
DALLAS C. ABEE JR. †PHF 

 Architecture 

SHUF. ABERNETHY III PHF 

 Housing, Senior Adult 

TOM ADKINS PHF 

 Law Enforcement 

SUSAN ALLSHOUSE PHF 

 Health Care Marketing 

KRISTIN ARDITTI 

 Non-profit 

PAM BARBOUR 

 Healthcare 

JOHN W. BATES PHF • 

 University Teaching 

MICK BERRY 

 City Management 

ROBERT A. BISANAR †PHF 

MICHAEL BLACKBURN PHF 

 Hospital Management 

CHIP BLACKWELDER PHF 

 Health Plan Administration 

Geo. BLACKWELDER JR. †PHF 

TARA BLAND 

 Nonprofit 

JAN L. BOHMULLER PHF 

 Construction, Administration 

JOHN N. BRAY †PHF 

JEFFREY BRONNENBERG 

 Financial Analysis 

JOE BRITT 

 Past Service 

JAMIE BROWN 

 Children Services 

RICH BROWN PHF • 

 Office Furniture Sales 

R. BRUCE BUMBARGER JR. †PHF  

ROBERT BUMBARGER †PHF  

STAN BUMGARNER PHF 

 Securities Brokerage  

JEFF BUTLER 

 Insurance, Personal 

WILLIAM CAUBLE JR. †PHF 

RAY CERDA 

 Veterans Services 

JENNIFER CLARK 

 Real Estate 

JOHN CLARK 

 Tire Retailing 

CARL V. CLINE III †PHF  

BOB CONKLIN 

 YMCA 

JOAB COTTON III †PHF 

TERRY C. CREASMAN †PHF 

 Senior Active 

JOHN W. CRONE III PHF 

 Law, Domestic  

WILLIAM J. DODD †PHF 

 Christmas Decorations 

DEAN DOUCETTE 

 Medical Practice Management 

DAN DUKE PHF 

 Christianity, Protestant 

CUYLER A. DUNBAR †PHF 

 Education, Community College  

FORREST FERRELL PHF 

 Retired Judge 

ALLEN G. FINLEY III PHF • 

 Advertising 

SANDRA FOTHERINGHAM PHF  

 Education, Public Schools 

STEVEN R. FRYE †PHF • 

GEORGE P. FURLONG †PHF 

 Digital Communications 

W. RONALD GARDNER †PHF 

CLEM GEITNER PHF  

 Furniture Mfg. - Office 

MITZI GELLMAN PHF 

 Habitat for Humanity 

NOAH GEOGHEGAN 

 Private Bank 

KIMBERLY GEORGE 

 Food Distribution 

MARK GERSON 

 Marketing 

CLIFF GODDARD PHF 

 Past Service 

KATHY GREATHOUSE PHF 

 Council for the Arts 

THOMAS GRIFFIS PHF 

 Christianity, Protestant 

GUY J. GUARINO JR. PHF • 

 Occupational Health 

JEFFREY A. HALE PHF • 

 Printing, Commercial 

JOHN F. HALL PHF 

 Office Machine Sales 

ROBERT T. HAMBRICK JR. †PHF 

WALTER HART 

 Education Superintendent 

JEFF HINES PHF 

 Sign Mfg. & Distribution 

ROBERT E. (BOB) HOLLAND †  

 Past Service  

MARK R. HUCKABEE PHF • 

 Foam Insulation 

ALLEN W. HUFFMAN JR. †PHF 

DANIEL F. HUFFMAN †PHF • 

 Ground Water Development  

SUSAN H. HUFFMAN PHF  

 Medical Practice Management 

J. WHITE IDDINGS †PHF • 

 Mail Services 

RUSSELL I. ISENHOUR PHF 

 C.P.A., Tax 

G. WALLACE JOHNSON PHF  

 Christianity, Protestant 

MIKE JOHNSON PHF 

 Automobile Dealer, New  

ROBT. JOHNSON JR. †PHF • 

 Past Service  

CAROL B. KAMMER PHF 

 Occupational Therapy 

PETER KENDALL 

 Education, Private College 

DANA KILLIAN 

 Business Development 

PEDIE KING 

 Frame Engineering 

DAN W. KIRBY †PHF • 

 Past Service  

GERRY KNOX 

 United Way 

LINDSEY LAWHON 

 Council on Adolescents 

G. LEROY LAIL †PHF • 

MEG JENKINS LOCKE 

 Hospitality 

ROBERT LOCKE 

 Hospitality 

LYNN LOEHR PHF • 

 Arts Council 

 

LINDA LUTZ PHF 

 Education Systems Support 

ERNIE MASCHE 

 Photography 

NEILL R. McGEACHY JR. PHF 

 Athletics, College 

KEVIN McINTOSH PHF 

 Law, Business 

BETH MEADLOCK 

 Non-profit 

LESLIE MIDDLETON 

 Non-profit 

WILLIAM MILLER-ZURELL 

 Christianity, Protestant 

DAVID K. MILLHOLLAND †PHF 

JOHN MILLHOLLAND PHF 

 Real Estate Management 

DAVID MILLSAPS PHF 

 Medicine, Pediatrics 

LAMAR MITCHELL PHF 

 Education 

CLIFF MOONE PHF 

 Past Service 

DAVID R. MOORE PHF 

 Plumbing & Heating 

STEVE M. MULL PHF • 

 Senior Active 

DAVID B. MYERS †PHF 

HOMER L. NEWTON †PHF 

OLIVER NOBLE PHF 

 Law, Mediation  

JOHN C. OLSON PHF 

 Financial Planning 

JOHN B. ORGAIN IV PHF 

 Groceries, Wholesale 

JILL PATTON PHF 

 Hosiery Manufacturing 

WILLIAM M. PEKMAN PHF 

 Senior Active 

DEAN PROCTOR †PHF  

CLARENCE PUGH †PHF • 

JOHN RAMBO PHF  

 Community Theater 

PHILIP REED PHF 

 Marketing 

TONY REED PHF 

 Manufacturing 

THOMAS L. RICHARDS †PHF  

RUSSELL C. ROBERTS PHF 

 Employment Agency, Temp. 

DOUGLAS RONGO PHF 

 Financial Advisor 

JOHN G. ROSS PHF • 

 Symphony Conductor 

D. CRAIG SANDERS PHF 

 Insurance Sales 

MARK SEAMAN PHF 

 Baseball, Minor League 

BRYAN SETZLER PHF 

 Investments 

ROBERT H. SHOFFNER PHF 

 Christianity, Protestant 

ANNA SHOOK 

 Public Education 

WILLIAM A. SIGMON †PHF 

BOB SINGLETARY 

 U.S. Government 

CHARLES M. SNIPES †PHF 

J. ALFORD SPIVEY JR. †PHF 

ANTHONY STARR 

 Regional Government 

ANDREA SURRATT 

 City Government 

LISË SWENSSON PHF 

 Art Museum 

W. CLYDE TAYLOR †PHF 

MARK TEAGUE 

 Financial Advisor 

MARY TEXER PHF 

 Gas Products 

MICHAEL P. THOMAS 

 Attorney 

STEPHEN M. THOMAS †PHF 

SUZANNE TROLLAN PHF  

 Counseling 

NEIL UNDERDOWN PHF 

 Furniture Components Mfg. 

DREW VAN HORN 

 University Vice President 

SUSAN VINCENT 

 Home Care 

J. STEVEN WALKER 

 Architect 

SUSAN SMITH WALKER PHF • 

 Executive, Non-profit 

ROBERT E. WARMUTH †PHF 

C. JOHN WATTS PHF 

 Securities, Brokerage, Add. Act. 

ROBERT WELCH 

 Past Service 

JENNY WHITE PHF 

 Principal, Education 

 

JERRI LEE WILFONG PHF 

 Banking, State 

W. AVERY WILFONG †PHF 

ANNE R. WILLIAMS PHF 

 Community College 

SARAH WILLIS 

 Banking, Commercial 

KARLA WOGGON 

 Christianity, Protestant 

RUDY WRIGHT †PHF • 

 Vinyl Graphics 

CHARLES R. YOUNG †PHF 

 Attorney 

FRANK YOUNG III  

 Financial Advisor 

ROSEMARY BASS YOUNG PHF 

 Funeral Home 

 

Bold = Past-President 

• = Benefactor 

† = Senior Active Member 

PHF = Paul Harris Fellow 

LOA = Leave of absence 

 

HONORARY MEMBERS: 

Jerry D. Caldwell 

Phil N. Carter †PHF 

Charles Deal PHF 
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How to Makeup Meetings Online 
 Go to www.Rotary7670.org and click on Makeup On Line (this takes you to the eClub One web site) 

 Click on the tutorial on the left, or listen to the helpful Rotarian who pops up on the screen, for in-
structions. Spend 30 minutes on the site reading articles or watching videos, all of which can be found 
at top under Makeup Programs (be sure to record the titles of the programs you read or watched – 
you’ll need those later) 

 When you have completed your 30 minutes, click on Request Makeup (also at top) and donate if so 
inclined (recommended amount is what you might normally pay for lunch at your club and simply 
helps to maintain the site) 

 Click on Request Makeup Form button, answer questions on form, including the program titles 

 Give them Leslie Middleton’s email address: lferrell@catawbacountync.gov . . . You're done! 

 Another option: view a previous meeting video on the hickoryrotary.org website and inform Leslie. 

 
  

C rowns, the Gospel Musical 

is on stage at the Hickory 

Community Theatre from Feb 6-22. 

Today, the 

club will learn 

more about 

this play from 

director 

Vanessa Ad-

ams-Harris, 

who is working 

with the Thea-

tre as a guest 

artist.  

Ms. Adams-Harris has more than 

20 years of theater experience. 

She is a Muscogee Creek/African-

American artist, actor, director, 

workshop facilitator and play-

wright. Her credits include print/

commercial modeling, national and 

international appearances with 

award-winning solo shows as Civil 

Rights Matriarch Rosa Parks, Okla-

homa legend Ada Lois Sipuel-

Fisher and her award winning ap-

pearance as Lena May Baker in 

Who Will Sing for Lena. She per-

formed the latter in Hickory in Jan-

uary 2014 and made her first ap-

pearance on stage at HCT in Febru-

ary of 2013 as Big Mama in Big 

Mama Speaks, a play about the 

1921 Tulsa Race Riot.  

She is the creator of Theatre By Me 

I and II a theater study for African-

American and Native American 

children, facilitating and fostering 

the possibility of future play-

wrights, directors, 

actors and artists 

with the history of 

theatre and how 

children can and 

should be creators 

within the arts, 

with the Salvation 

Army Boys and 

Girls Club-Mabee 

North-Tulsa, OK. 

She just finished working as an 

artist-in-residence with first grad-

ers at Southwest Elemen-

tarySchool, conducting the Theatre 

By Me program on behalf of the 

Theatre. 

In 2005, Adams-Harris was award-

ed the very prestigious individual 

artist Jingle Feldman Award by the 

Arts and Humanities Council of Tul-

sa for her one-woman show, Rosa 

Parks-My Story—A Simple Act of 

Courage. 

Crowns performs on Fridays & Sat-

urdays (Feb 6, 7, 13, 14, 20 & 21) 

at 8 p.m., Thursdays (Feb 12 & 19) 

at 7:30 p.m. and Sundays (Feb 15 

& 22) at 2:30 p.m. For tickets and 

information, call (828) 328-2283 

or visit hickorytheatre.org. 

John Rambo is in charge of the 

program. 



D anny Meyer opened the 

Union Square Cafe in New 

York City in 1985. The downtown 

eatery has become the corner-

stone of one of America's most 

successful restaurant organiza-

tions. The common theme of his 

book Setting the Table 

(HarperCollins) is something he 

calls "enlightened hospitality." 

Here are some of Danny's gems of 

wisdom:  

GREAT SERVICE IS NOT ENOUGH  

"We are in a very new business 

era," says Meyer. "I'm convinced 

that this is now a hospitality econ-

omy, no longer the service era. If 

you simply have a superior prod-

uct or deliver on your promises, 

that's not enough to distinguish 

your business. There will always 

be someone else who can do it or 

make it as well as you. It's how 

you make your customers feel 

while using your products that dis-

tinguish you." He points to compa-

nies like the Container Store, Tim-

berland and Jet Blue; thriving en-

terprises that he claims share his 

philosophical approach to busi-

ness. "Yes, they have an excellent 

product; yes, they know how to 

deliver, but that's not what bonds 

customers to them. It's the experi-

ence. Service is a monologue: we 

decide on standards for service. 

Hospitality is a dialogue: to listen 

to a customer's needs and meet 

them. It takes both great service 

and hospitality to be at the top."  

THE 51% SOLUTION  

"You can teach technical skills, but 

you can't train employees emo-

tionally," says Meyer. "But you can 

teach managers how to hire for a 

specific emotional skill set." When 

selecting new hires, Meyer looks 

for candidates whose strengths are 

divided 51%-49% between emo-

tional hospitality and technical ex-

cellence. "I like to call them hospi-

talitarians. People who are natu-

rally kind, empathetic and curious, 

along with having a strong work 

ethic, get fed through the process 

of providing hospitality."  

I believe the principles of hospital-

ity mirror many of the beliefs of 

Rotary. Let’s continue to all strive 

to be fifty one percenters and help 

one another first as we serve our 

beloved community. 

is published weekly by  

Hickory Rotary Club, PO Box 

2628, Hickory, NC 28603. 

Editor: Stan Bumgarner  

Phone: 328-4622 

Email: stan611@gmail.com 

 Rotarians, please e-mail infor-

mation on your upcoming pro-

gram to Mark Seaman at least 

two weeks in advance. Email:  

mseaman@hickorycrawdads.com 

Phone: 333-3000  

 Visit us on the web at 

www.hickoryrotary.org. 

Date Today 12-Feb 19-Feb 26-Feb 

Program John Rambo Anniv. Luncheon No meeting Cliff Moone 

Speaker V. Adams-Harris Various No meeting Bill McBrayer 

Topic Crowns--musical Anniv. Luncheon No meeting Lexington Home 

Rotary Moment John Bates Mitzi Gellman No meeting Robert Bumbarger 

Raffle Dean Doucette John Olson No meeting Anne Williams 

Visitors Susan Vincent Jerri Wilfong No meeting Sandi Fotheringham 

Greeter Mark Teague Lamar Mitchell No meeting Tom Richards 

Music Mary Texer Mary Texer No meeting Mary Texer 

Message Meg Locke Susan Vincent No meeting  

Invocation Bob Shoffner Bob Shoffner No meeting Bob Shoffner 

Video Camera Michael McNally Steve Mull No meeting Jennifer Clark 

Gary Huang 
R.I. President 

District 7670 
Gary Bray, 

  District Governor 

Jack McCaskill, 

  Assistant D.G. 

Club Assignments I f you really want to help the American theater, don't 

be an actress, dahling. Be an audience. 

       — Tallulah Bankhead 

The Rotary Four Way Test 
 Is it the truth? 

 Is it fair to all concerned? 

 Will it build good will and 

better friendships? 

 Will it be beneficial to all 

concerned? 

The Rotary Spoke 

Let there be peace on earth 

And let it begin with me. 

Let there be peace on earth 

The peace that was meant to be. 

With God as our Father 

Brothers all are we. 

Let me walk with my brother 

In perfect harmony. 

Song of the Day 

Meg Jenkins Locke 

Last week . . . 

B ill McBrayer spoke to the club about the Cataw-
ba Valley Furniture Academy, an industry-driven 

training program designed by local furniture manu-
facturers to prepare students for skilled positions in 
Pattern-Making, Manual and Automated Cutting, 
Sewing, Spring-Up and Upholstery. . 

The club inducted two new members: 
Tara Bland and Mark Gerson. Welcome, 
Tara and Mark! 

T he club welcomed Lenoir-Rhyne 
University student guests Cam-

eron Robinson and Thinh Truong.  


